
Login

on home page, 
click 

hamburger 
menu

tap the most 
interesting 
category

Browse until a 
product  looks 

interesting

hover or 
click?

click RentHover

Once on item 
page click Rent

Click

Go to cart
Click proceed 
to checkout

new page

Ella Hanson

Pop-up

Ella Hanson

Review renting 
requirements 

and guidelines

fill out shipping 
information

Element

Ella Hanson

Same element

Ella Hanson

Billing and 
shipping 

the same?

Does one of 
the times 

work?

Schedule 
delivery 
needed? 

(large 
equipment)

Confirm order

No

Automatic Menu 
pop-up

Ella Hanson

use the 
available 

options and 
pick a time 

Yes

Yes

click the “none 
of these work” 
at the bottom 
of the menu

No

request a 
specific time 
and input a 

reason

Send request
time 

accepted?

Yes

Unable to 
complete 
purchase

No

Yes
order placed 
successfully

check box 
“Billing different 
than shipping”

FIll out billing 
information

click “view all”


